
The climate is changing,
but are Europe’s towns 
and cities ready to adapt 
to the impacts?

knowledge bank
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knowledge bank
Climate change adaptation is often focused on biodiversity and the survival of ecosystems, with
little emphasis placed on the impact of extreme weather on our towns and cities and the social
and economic devastation that this can cause. The 'Green and Blue Space Adaptation for
Urban Areas and Eco Towns' (GRaBS) project, funded by INTERREG IVC, has addressed the issue 
of reducing the long-term vulnerability of communities in urban areas to the environmental,
social and economic damage related to a changing climate. 

1 To raise awareness and increase the 
expertise of key bodies responsible for 
spatial planning and development on how
green and blue infrastructure can help new
and existing mixed-use urban development
to adapt to projected climate scenarios.

2 To assess the delivery mechanisms that exist
for new urban mixed-use development and
urban regeneration in each partner 
country, and to develop good practice
Adaptation Action Plans to co-ordinate the
delivery of urban greening and adaptation
strategies.

3 To develop an innovative, cost effective
and user friendly Risk and Vulnerability
Assessment Tool, to aid the strategic 
planning of climate change adaptation
responses. 

4 To improve stakeholder and community
understanding and involvement in 
planning, delivering and managing green
and blue infrastructure in new and existing
urban mixed-use development, based on
positive community involvement techniques.

The GRaBS project is a network of 14 European partners 
with four main objectives:
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This 'GRaBS Knowledge Bank' has been
produced to capture the key outputs
and learning experiences of the partners.
We hope the lessons from the project will
help others to take a more positive
approach to the impact of climate
change in towns and cities throughout
Europe and develop their own
Adaptation Action Plans and other 
policy guidance documents.

Unless otherwise specified, all 
of the documents referred to 
can be found on the GRaBS 
project website at
www.grabs-eu.org/news.php
If you have any trouble finding any 
of the documents, please email
grabs@tcpa.org.uk

Contents
Adaptation Action Plans                                  4

Expert Paper Series 6

Risk and Vulnerability Assessment Tool               8

Specialist Press Articles & Conference Papers   11

Policy Guidelines 12

Briefing Papers 12

Database of Good Practice Case Studies     14

Other Useful Adaptation Research               15

GRaBS Partners 
Austria
�� Provincial Government of Styria

Greece
�� Municipality of Kalamaria

Italy
�� Etnambiente SRL
�� Province of Genoa
�� University of Catania

Lithuania
�� Klaipeda University Coastal Research

and Planning Institute

Netherlands
�� Nieuw-West City District of Amsterdam

Slovakia
�� Regional Environmental Centre for Central

and Eastern Europe, Country Office 
Slovakia

Sweden
�� City of Malmö

UK
�� London Borough of Sutton
�� Northwest Regional Development Agency
�� Southampton City Council
�� Town and Country Planning Association
�� University of Manchester
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Want to know more about adaptation action 
planning using green and blue space?

GRaBS Adaptation Action Plans
AIM To coordinate the delivery of urban greening and adaptation strategies, as well as 
cooperation amongst planners, policy-makers, stakeholders and local communities. Adaptation
Action Plans build the adaptive capacity of those delivering adaptation actions and of other
stakeholders; they also identify appropriate adaptation actions for the area covered by the
plan. 

Climate Change Adaptation Action
Plan Guidance
AIM To provide practical guidance to help the
GRaBS project partners to develop individual climate
change Adaptation Action Plans (AAP) – one of
the key outputs of the project – published in May 2011. 

Produced by the GRaBS partnership (2009)

SYNOPSIS The guidance sets out generic good
practice principles and a six-stage process relating
to the development of an AAP. It outlines an
adaptation action planning cycle – establishing
the baseline situation; raising awareness and
exploring adaptation responses; agreeing high-
level aims and objectives; developing the delivery
programme; implementation and monitoring; and
evaluation and reporting. During the production of
the AAP’s by GRaBS Partners, the guidance has
been updated drawing on the experience of the
partners over the course of the project.

GRaBS High Level Policy Statement
Guidance
AIM To engage politicians and decision-makers in
adaptation action planning by summarising the
organisation's commitment to climate change
adaptation. 

Produced by the TCPA

SYNOPSIS Partners have developed High Level
Policy Statements to commit their organisation to
action on climate change adaptation. Each
statement reflects individual partner needs, 
experience, and political situation and includes a
common theme on the improvement of regional
policy to include climate change adaptation
through enhanced green and blue infrastructure. 

Where to find them 
www.grabs-eu.org/news.php – 
Adaptation Action Plans and 
Policy Statements
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Synopses of Adaptation Action Plans

AAP1: 'Climate Change Adaptation
Action Plan for the Province of Styria'
Produced by: Department of Spatial Planning,
Provincial Government of Styria (April 2011)

The AAP of the Province of Styria has been written
by its Department of Spatial Planning which is
responsible for building and land-use planning
throughout Styria. The AAP has been interpreted
as a guide aimed at supporting authorities,
municipalities and planners in checking the 
"functional efficiency" of local development 
concepts, land-use plans (zoning plans) and 
master plans (building plans), under changing 
climatic conditions.

AAP2: 'Green Infrastructure to Combat
Climate Change: A Framework for Action
in Cheshire, Cumbria, Greater
Manchester, Lancashire, and Merseyside'
Produced by: Community Forests Northwest
(March 2011)

The Framework for Action is a guidance document
to be used by stakeholders across Cheshire,
Cumbria, Greater Manchester, Lancashire, and
Merseyside to influence and provide evidence for
policy and delivery on this crucial and long-term
agenda. It has been developed under the auspices 
of the North West Climate Change Action Plan, with
Community Forests Northwest commissioned to 
produce the Framework by the Northwest Regional
Development Agency on behalf of the Northwest
Climate Change Partnership.

AAP3: 'Climate Change Adaptation in the
Nieuw-West City District of Amsterdam'
Produced by: Nieuw-West City District of
Amsterdam (March 2011)

This AAP describes the main impacts of climate
change in the Nieuw-West City District of
Amsterdam. It summarises the actions and
responses targeted at these impacts and concludes
by discussing the importance of a sound strategy for
community involvement and engagement. It makes
several practical recommendations for promoting
community engagement on the ground.

AAP4: 'Climate Change Adaptation
Action Plan' 
Produced by: Province of Genoa (May 2011)

The Adaptation Action Plan of the Province of
Genoa sets out how use of the GRaBS risk and
vulnerability assessment tool will help assess the
status of territories and their resilience to climate
change. The AAP centres on 2 pilot projects and
fits in with the Provincial Plan which co-ordinates
development projects on a smaller municipal
level. The AAP describes how internal professionals
will work with politicians and the community to
deliver adaptation measures.  

Where to find them: 
www.grabs-eu.org/news.php – Adaptation
Action Plans & Policy Statements

AAP5: 'The Low Carbon City 2011– 2020'
Produced by: Southampton City Council (May
2011)

Southampton's AAP has been produced by the
Sustainability Team at Southampton City Council.
The Plan describes the aim of Southampton to
thrive in a new low carbon economy and 8 key
priorities to deliver this. These priorities are
explained in detail with an assessment of the 
necessary resources, timescales, leaders and 
current progress to date.

AAP6: 'Climate Adaptation Strategy for
Malmo City'
Produced by: City of Malmo (May 2011)

The City of Malmo has used its AAP to outline the
key areas of change expected in the city as high-
lighted by its work in the GRaBS Project. These risk
areas are then challenged through proposals for
actions to tackle them and the actors identified
to carry out the changes necessary.

AAP7: 'Borough Climate Change
Adaptation Strategy'
Produced by: London Borough of Sutton (April
2011)

The AAP of the London Borough of Sutton fits 
within the Council's 2020 vision of 'One Planet
Living', and describes the objective for the 
borough to be London's most sustainable suburb.
This will be achieved by ensuring the location, 
layout and design of all new developments 
minimise vulnerability of people and property and
are fully adapted and resilient to future climate
impacts.

ADAPTATION
ACTION

PLANNING
CYCLE
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Expert Paper 1: ‘The Case for Climate
Change Adaptation’
Kate Henderson, Chief Executive, TCPA (June 2009)

With a foreword by Professor John Handley,
University of Manchester, this Paper sets out the
case for climate change adaptation and argues
that people or places facing poverty and 
disadvantage must not be disproportionately
affected by climate change, or by policy or 
practice responses to it. 

Expert Paper 2: ‘Participation in Climate
Change Adaptation’
Age Niels Holstein, Programme Manager, Nieuw-
West City District of Amsterdam (October 2010)

This Expert Paper explores the connection between
climate change impacts in urban areas and how
communities can be involved in adaptation plans
and their implementation – and how to develop
adaptation measures that are socially and environ-
mentally just. The Paper asks why participation is
necessary, considers the role that participation can
play in climate change adaptation and explores a
range of issues and challenges. 

Expert Paper 3: ‘Green and Blue Infra-
structure Exemplars from the City of Graz’
Christine Schwaberger, Department of Spatial
Planning, Provincial Government of Styria (April 2011)

Graz is similar to thousands of other European
cities and faces similar social, economic and 
environmental challenges, yet through a range of 
initiatives, such as the 'Green Net', 'Revitalising the
Inner Courtyards', and the 'Streams of Graz', it is
already becoming well-adapted to the impacts of
climate change.

Expert Paper 4: ‘Adapting Transport
Systems to Climate Change’
The University of Catania (Giuseppe Inturri, 
Matteo Ignaccolo, Paolo La Greca, Francesco
Martinico, Alberto Fichera, Gabriella Guglielimino,
Salvo Capri and Michela Le Pira) (May 2011)
This Paper gives an overview of the complex 
interactions between transport systems, building
density and climate change, addressing the role
of transport policies both in mitigating the global

effects of climate change and in enabling our
towns to adapt to its inevitable impacts, within the
framework of urban sustainable development.  

Expert Paper 5: ‘Collaborative Working
for Climate Change Policies’
Alex House, Projects and Policy Officer, TCPA 
(April 2011)

An important objective for adaptation action is to
promote high-level policy commitment from 
politicians and civil society groups. The UK
Planning and Climate Change Coalition (PCCC)
represents an innovative approach to bringing
together organisations to lobby for improved,
effective climate change responses. 

Expert Paper 6: ‘The Green Space Factor
and the Green Points System’
Dr Annika Kruuse, Project Manager, Institute for
Sustainable Urban Development, City of Malmö
(April 2011)

This Paper sets out the case for innovative 
planning instruments – the Green Space Factor
and Green Points System, which are used to
secure a minimum amount of green space and
the incorporation of adequate and functional
green infrastructure in new developments within
Malmö. The tools have been used for over ten
years in the Western Harbour area. The Paper has
been written with transferability in mind.

Expert Paper 7: ‘Assessing Vulnerability
to Climate Change and Adapting
Through Green Infrastructure’ 
Zuzana Hudekova, Project Manager, REC Slovakia
(May 2011) 

The role of green and open spaces in reducing
the vulnerability of urban areas and their 
communities to the impacts of climate change,
such as extreme summer heat and flooding, is
being increasingly recognised. This Expert Paper
sets out the results of a thermovision mapping
exercise implemented in Bratislava, which demon-
strates that green spaces have a significant effect
on the microclimate; and it examines the process
by which experts came together to update
national standards for land use planning, including
guidance for open spaces and green areas.

Synopses of Expert Papers 1–7 

Where to find them
www.grabs-eu.org/news.php – Expert Papers 
or on request from grabs@tcpa.org.uk or +44(0)20 7930 8903

GRaBS Expert Paper Series
AIM To produce Expert Papers to share experience and best practice, and increase awareness of and
knowledge about climate change adaptation. The Papers have been written by experts involved in
the GRaBS project, drawing on lessons learnt during the project and adaptation approaches which
have been useful in the development of partner Adaptation Action Plans.
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share cutting-edge
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and best practice
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SYNOPSIS The Risk and Vulnerability
Assessment Tool has an important role to
play in the preparation of Adaptation
Action Plans, with a particular focus on
flooding and heat stress. The Tool assesses
the vulnerability of urban areas to climate
change impacts. The Tool allows stakeholder
networks and communities to visualise 
vulnerability, exposure and climate hazards
within a particular location, thus raising
awareness, aiding decision-making and
facilitating community and stakeholder 
participation in formulating appropriate
adaptation responses. Led by the University
of Manchester, the GRaBS partners have
fed data into the Tool, which works at two 

spatial scales: European and GRaBS partner
level. Ultimately, the Tool is designed as a
platform to display spatial data and provide
information to aid climate change 
adaptation planning and decision-making.

Although developed principally to support
the GRaBS partners in developing appropriate
policies and guidelines to include within
their Adaptation Action Plans, the Tool is
now available on the University of Manchester
website for European local and regional
municipalities and other stakeholders
involved in adapting towns and cities to 
climate change to learn from. 

Risk and Vulnerability Assessment Tool
AIM To develop an innovative, cost-effective and user-friendly tool to highlight climate change
risks and vulnerabilities in urban areas as an aid for decision-making for the strategic planning
and delivery of climate change adaptation responses.

Produced by: Richard Kingston and Gina Cavan, University of Manchester 

Where to find it
www.ppgis.manchester.ac.uk/grabs

An innovative, cost-effective 
and user-friendly tool to 
highlight climate change risks
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The Risk and Vulnerability Assessment Tool 
is supported by: 

Literature Review: 'Review of 
Climate Change Vulnerability, Risk and
Adaptation Assessment Tools'
Produced by Sarah Lindley, School of
Environment and Development, University 
of Manchester (August 2009)

SYNOPSIS A review of climate change 
vulnerability, risk and adaptation assessment
tools as a means of contextualising and
positioning the GRaBS tool. The review also
provides a summary of the concepts and
ideas behind climate change risk and
adaptation assessment, and a brief 
summary of the theoretical underpinnings of
the risk assessment methodology upon
which the GRaBS tool was based. A key
conclusion was that the review itself did not
identify a tool which could provide a direct
comparator for the GRaBS tool. 

Where to find them
www.grabs-eu.org/news.php – Assessment Tool

Guidance Documentation: Guidance 
on the Assessment Tool is provided by the
University of Manchester (Richard Kingston
and Jeremy Carter – published June 2011)
Produced by Richard Kingston and Jeremy
Carter, University of Manchester (June 2011)

SYNOPSIS Guidance on the application of
the Assessment Tool for GRaBS Partners and
other potential users.

Report: 'Linking the GRaBS Assessment
Tool and Adaptation Action Plans'
Produced by Richard Kingston and Jeremy
Carter, University of Manchester
(Forthcoming production)

SYNOPSIS A paper exploring the linkages
between two key areas of the GRaBS 
project – Adaptation Action Plans and the
Assessment Tool, considering ways in which
the Assessment Tool can support adaptation
planning and decision-making. 
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Extending the findings of the
GRaBS partnership beyond the
project by sharing results 
and best practice 
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GRaBS Study Visit Report: 
Basel and Freiburg

AIM To capture lessons in planning and 
adaptation planning, learnt from the GRaBS study
visit to Basel and Freiburg in June 2010.

SYNOPSIS GRaBS partners visited exemplary 
sustainable developments in Basel and Freiburg to
gain a greater understanding of best practice in
the development and in the implementation of
adaptation measures designed to create 
climate-resilient urban areas, and to draw on this
knowledge in creating their own Adaptation
Action Plans. The site visits are described in detail
in this Study Visit Report, which includes a review
of the lessons learnt.

Where to find it
www.grabs-eu.org/news.php – 
Policy Guidelines & Briefing Papers'

Where to find it
www.tcpa.org.uk (TCPA members only),
or by requesting a copy from
grabs@tcpa.org.uk

'Planning for climate change adaptation:
exploring adaptation planning processes
and outcomes', Proceedings of ICLEI
Resilient Cities Conference, held in Bonn,
June 2011 
Produced by: Jeremy Carter, University of
Manchester

'Briefing: Adapting to a changing 
climate', Urban Design & Planning Journal,
June 2010, Issue DP2, pp.53-58
Produced by: Kate Henderson, Chief Executive,
TCPA

'How the INTERREG IVC project ‘GRaBS’ can
change European cities', Proceedings of
REAL CORP 2011 held in Essen, May 2011 
Produced by: Age Niels Holstein, Nieuw-West City
District of Amsterdam, and Christine Schwaberger,
Provincial Government of Styria

'Climate change and urban areas: 
development of a climate change risk and
vulnerability assessment tool', Proceedings of
RICS COBRA Research Conference held in
Paris, September 2010 (www.rics.org/cobra) 
Produced by: Gina Cavan, Richard Kingston,
Sarah Lindley, Aleksandra Kazmierczak, Jeremy
Carter, Yi Gong and John Handley, University of
Manchester

The density dilemma: A proposal for
introducing smart growth principles in a
sprawl settlement within Catania metro-
politan area', 45th ISOCARP Congress 2009
Produced by: Paolo La Greca, Giuseppe Inturri
and Luca Barbarossa, University of Catania

Specialist Press Articles and Conference Papers

Reports and Experience Exchange

AIM To extend the findings of the GRaBS partnership beyond the project by sharing results 
and best practice. 

Where to find them
www.grabs-eu.org/news.php – Articles

GRaBS Special Issue of the TCPA Journal

A special GRaBS edition of the TCPA journal, 
Town & Country Planning, published in June 2011.
It includes articles from key stakeholders in the
GRaBS project on the project’s major outputs and
on the dissemination of its work beyond the 
project lifespan.
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Where to find them
www.grabs-eu.org/news.php –  
Briefing Papers'

Briefing Paper 1: ‘Understanding the
Environmental and Social Impact of Garden
Development’ (February 2010)

Briefing Paper 2: ‘Delivering Green
Infrastructure Benefits to Communities and
Places through Planning’ (June 2010)

Briefing Paper 3: ‘Delivering Adaptation in the
UK – Key Themes and Messages’ (June 2010)

Briefing Paper 4: ‘Water Management and
Adaptation to Climate Change’ (January 2011)

Briefing Paper 5: ‘Approval of Sustainable
Drainage Systems’ (January 2011)
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Policy Guidelines 1: 'Green Infrastructure –
How and Where Can it Help the Northwest
Mitigate and Adapt to Climate Change?', 
Produced by: Community Forests Northwest, 
working for the Northwest Development Agency
(June 2010, part of the Northwest Climate Change
Action Plan) 

This report sets out how and where green infra-
structure can help the North West region of the UK
to mitigate and adapt to climate change. It has
been used by policy and decision-makers to
develop the Northwest Adaptation Action Plan
Green Infrastructure to Combat Climate Change:
A Framework for Action in Cheshire, Cumbria,
Greater Manchester, Lancashire and Merseyside
(2011).

Policy Guidelines 2: 'Planning for Climate
Change – Guidance and Model Policies for
Local Authorities' 
Produced by: Planning and Climate Change
Coalition (led by TCPA and Friends of the Earth)
(November 2010)

The Planning and Climate Change Coalition
(PCCC) was formed by the TCPA in association

with Friends of the Earth, as part of the GRaBS
project. The PCCC comprises a cross-sector group
of organisations and individuals in the UK, unified
by a common drive to ensure that the planning
system responds effectively to the climate challenge.
This guide is designed primarily for local authorities
and new sub-regional partnerships who want to
both tackle climate change and reap the 
benefits that renewable energy and effective
adaptation can bring.

Policy Guidelines 3: 'Adapting Transport
Systems to Climate Change'
Produced by: Giuseppe Inturri and Matteo
Ignaccolo, University of Catania (April 2011)

These guidelines assist policy-makers, planners,
engineers, designers and others in the 
development of adaptation strategies for urban
transport systems. The guide proposes a range of
adaptation responses and sets out how mitigation
and adaptation actions can complement and 
reinforce each other. 

Synopses of Policy Guidelines 1–3

GRaBS Policy Guidelines
AIM To produce a series of policy guidelines focusing on the value of green and blue 
infrastructure, produced primarily for policy-makers in local authorities who want to tackle 
climate change and drive adaptation in urban areas.

Where to find them
www.grabs-eu.org/news.php – 
Policy Guidelines & Briefing Papers'

GRaBS Briefing Papers

AIM To inform and increase awareness amongst the UK GRaBS partners and stakeholders of
important milestones and key developments in the delivery of the climate change adaptation
agenda. 

Produced by: TCPA, as GRaBS Lead Partner and as part of its partner delivery role. 

Synopses of Briefing Papers 1– 5

26904_KnowledgBank_MH.qxp  01/06/2011  14:32  Page 12



13

Informing and increasing awareness 
amongst the UK GRaBS partners

and stakeholders of important 
milestones and key developments
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Database of Good Practice Case Studies
AIM To showcase international good practice in adapting urban areas to climate change, focusing on
green and blue infrastructure. The database is a valuable resource for professionals, politicians, academics
and community groups. 

Produced by: Aleksandra Kazmierczak and Jeremy Carter, University of Manchester (June 2010)

SYNOPSIS The database describes in detail the processes that have supported the implementation of
adaptation responses in urban areas around the world. Rather than focusing solely on the physical out-
comes, each of the 15 in-depth case studies offers a description of its geographical location, an outline of
the themes driving the initiative, details of its development and implementation, as well as a discussion
around the potential of the initiative to deliver climate change adaptation benefits and additional positive
impacts. The database report sets out factors influencing the success of embedding adaptation into 
climate change decision-making, and includes a summary of generic and transferable lessons for 
practitioners and decision-makers, as well as good practice examples identified by the GRaBS partners.

Adapting urban areas to 
climate change, focusing on
green and blue infrastructure

Where to find it
www.grabs-eu.org/news.php – Adaptation Action Plans & Policy Statements
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Greenspace Networks
During a thematic seminar held in the city of Graz, partners learnt about the 'Green Net' concept – a 
network of green and open spaces and routes extending over the entire urban area. Climate cooling is
one of four key functions of the Net, along with improved recreation, enhanced mobility, and better urban
design. A similar concept was visited in London, the 'East London Green Grid', and Southampton, where
the Green Grid is being developed as part of the Green Space Strategy.

Green Planning Tools
The GRaBS project has highlighted the importance
of planning instruments such as Berlin's 'Biotope
Area Factor' and Malmo's 'Green Space Factor' 
to ensure that a minimum amount of green space 
is incorporated in to new development. As part 
of the NWDA’s Sustainability Policy for the Built
Environment, and drawing on GRaBS experience,
a Green Infrastructure Toolkit has been created 
to help developers determine their 'Green
Infrastructure Score' and interventions to maximize
benefits. Southampton City Council is also 
developing a Green Space Factor GIS-based tool,
to enable objective assessment of the quantity
and functionality of green infrastructure. 

Small-Scale Urban Greening
A variety of small-scale urban greening measures,
driven by community initiatives, have been high-
lighted during mentoring and study visits to Basel,
Freiburg and Graz. The Association 'Okostadt
Basel' was founded by local citizens to create
green streets, to green inner courtyards, to 
regenerate communal spaces and raise 
community awareness of the climate benefits of
green space. A similar scheme ‘Neighbourhood
Kitchen Gardens’ was presented at the Nieuw-
West City District of Amsterdam.

River Renaturalisation and
Restoration
As well as minimising flood risk, a key benefit of
restoring and improving river corridors (changing
watercourses back to a more natural state), is the
increase in multifunctional green space – for
example, flood storage areas doubling up as
parkland. Several good practices were visited by
partners:

� Cornmill Gardens and Sutcliffe Park, London

� The 'Streams of Graz' in the Province of Styria

� River Birs restoration project 'BirsVital' in Basel

Green Roofs and Walls
Partners visited the Green Roof Institute in Malmo
in April 2009 and toured the Augustenborg neigh-
bourhood (see www.greenroof.se). A visit to Basel
in Switzerland highlighted the potential of different
green roofs when combined with solar PV panels,
and demonstrated how building regulations and
financial incentives can drive delivery. 
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Other Useful Adaptation Research
Policy and Practice
‘Climate Change Adaptation by Design’
TCPA, 2007

‘Cities and Climate Change: Policy
Directions. Global Report on Human
Settlements’ UN Habitat, 2011 

‘The Value of Green Infrastructure for
Urban Climate Adaptation’ J. Foster, A. Lowe
and S. Winkelman: The Centre for Clean Air Policy,
2011

Where to find them
www.grabs-eu.org/news.php – 
Adaptation Measures

Where to find it
www.grabs-eu.org/news.php – 
Community Exchange 

Where to find them
www.grabs-eu.org/news.php – 
Other Adaptation Research

‘Community Adaptation Training’
Produced by: Community Forests Northwest, on
behalf of Northwest Development Agency

SYNOPSIS: Forthcoming production.

Adaptation Measures with Transferability Potential: 
identified during the Exchange of Experience
AIM In addition to producing the Database of Good Practice Case Studies, the GRaBS partners have 
identified a range of good practice upon which to draw in undertaking adaptation action in urban areas.
The exchange of experience and expertise during the course of the project has enhanced the potential of
such practice to be adopted and tailored to individual partner circumstances. 
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www.tcpa.org.uk
www.grabs-eu.org
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